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Email that lands and converts - from newsletters to
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ABOUT SOLIDCO

Electronic Direct Mail

We are SolidCo, a full-service digital studio crafting
clean, high-performance experiences that feel
intentional, fast and built to last.

We design, build and refine websites, applications and
digital systems for businesses that want to stand out
and move fast. With one clear point of contact,
straightforward communication and experienced
designers and developers behind every project, we
keep the process focused and the details
considered. Fromthe firstidea through to launch,
support and everything that follows, every projectis
built on solid thinking and made to leave alasting
impression.

We also believe good work means staying connected
to the industry that shapesit. SolidCo is amember of
the Australian Web Industry Association (AWIA) and
the .au Domain Administration (auDA), a Microsoft Al
Cloud Partner, and part of the Amazon Web Services
(AWS) Partner Network. Behind the scenes, we
subscribe to industry alerts for security vulnerabilities
(CVEs)and stay across the Australian Cyber Security
Centre's (ACSC) cyberthreat alerts - so the work we
ship stays current, secure and supported.
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SOLIDCO

HOW WE WORK

Bold ideas,
solid delivery

Discover

We learnyour goals,
audience and constraints,
thenmap a clear plan with
real priorities.

Build

We develop with clean,
tested code and prepare for
asmooth, confident launch.

Design

We shape the structure,
brand and interface - refining
togetheruntilit feelsright.

Support

Afterlaunchwe keep
improving - updates, new
features and support.
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OVERVIEW

WHAT'S INCLUDED

Electronic Direct Mail

Email thatlands and converts - from newsletters to
campaigns, designed, built and sent with theright
tools and tracking.

Done well, email is still one of the most effective
channels you have. We design and build on-brand
emails, manage yourlists and automations, and keep
an eye ondeliverability and results - so your messages
reachthe inbox and drive action.

+ Email template + Campaignbuild &
design send

+ Newsletter t List & segment setup
management

+ Automation & t+ Deliverability &
journeys compliance

t+ A/Btesting t+ Reporting &insights

Theresult: Emails that reach the inbox and drive
action.
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How we deliver it

Plan Design

We shape the message, We build on-brand,
audience and goal for responsive templates
each send. that render everywhere.

Send Measure

We schedule, test and We report onopens,
send through the right clicks and conversions,
platform. andrefine.

GOOD TO KNOW Which platforms do you use?

We work with the major providers - Mailchimp, Brevo
and others - depending onyour needs.

Do you handle compliance?

Yes. We build inunsubscribe handling and follow spam
and privacy requirements.

Can you set up automations?

We can build welcome journeys, drip sequences and
triggered emails.

Page 6 of 10



—
SOLIDCO Electronic Direct Mail

You do not own your followers. You
rent them. Your email list is the
audience you keep.

ADVANTAGE Email is the channel
everyone underestimates
and nobody can ignore

Social platformsrent you an audience and change
the rules whenever they like. Email is the one place
online you actually own the relationship - adirect
line to people who chose to hear fromyou.
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THE INBOX
ADVANTAGE

Electronic Direct Mail

Thereis areason email refuses to die despite a
thousand think-pieces predictingitsend. Itis
personal, itis permission-based, anditlandsina
space people check every single day. Done badly itis
noise. Done wellit is the highest-returning channel
most businesses have, quietly outperforming the
flashier options while getting a fraction of the
attention.

The craftisin the details most senders skip. An email
has to survive a gauntlet before it earns a click: spam
filters, acrowded inbox, atwo-word subject-line
judgement, and dozens of email clients that each
renderyour careful designslightly differently. We
build templates that hold together everywhere - from
the latest phone to the ancient desktop client your
best customerrefusesto upgrade.

Then there is the machinery behind the scenes: clean
lists, sensible segments, and automations that do the
follow-up youwould never have time to do by hand. A
welcome sequence that greets every new subscriber.
A gentle nudge to the people who drifted off. The
right message reaching the right person at the right
moment, on autopilot, while you sleep.

And we watch what actually happens - opens, clicks,
conversions, unsubscribes - because asendyoudo
not measureis alessonyoudid notlearn.

Page 8 of 10



SOLIDCO)

THE INBOX
ADVANTAGE

Electronic Direct Mail

Every campaign teaches us something about your
audience, and every lesson makes the next one
sharper. Compliance and deliverability are bakedin
throughout, so youreachthe inbox and stay welcome
init.

It also compounds in away rented audiences never
can. Every subscriberyou earntoday is someone you
canreachforfree tomorrow, and the year after that,
without asking a platform's permission or paying its
goingrate. A healthy listis a genuine business asset -
one that quietly appreciates while your competitors
keep renting attention by the click. We help you build
it deliberately, treat it withrespect, and turnitinto the
dependable channel youreach forwhenyou actually
need something to happen, not just whenthe
algorithm allowsiit.
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LET'S TALK

Have a project in
mind?

Let's build
something solid.

Tellus what you're after and we'll get straight back
toyou with clear next steps and anhonest
estimate, no pressure, nojargon.

(02)5604 8000
SolidCo.com.au

Level1,63-73 Ann Street, Surry Hills, NSW, 2010
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